CAMERON COUNTY PURCHASING
1100 East Monroe St,
Brownsville, Texas 78520
(956) 544-0871 Fax: (956) 550-7219

ADDENDUM # 1 - PAGE 1 of 7
DATE OUT: 06/16/2025
RFP TITLE: INMATE COMMUNICATIONS SERVICES
RFP NUMBER # 1760

DEADLINE: JULY 9™, 2025 at 3:00 p.m.

(IN ORDER TO AVOID DISQUALIFICATION - ALL ADDENDUMS MUST BE SIGNED AND RETURNED BY DEADLINE AND INCLUDED
IN THE SEALED BID PACKAGE SUBMITTED)

1.- Please correct (Pre-Proposal meeting) page 12 of 76. section 2. Proposal Instructions, Format, Content
and Submission

2. PROPOSAL INSTRUCTIONS, FORMAT, CONTENT AND SUBMISSION

21. Schedule of Events

2.1.1.  The following is the County’s best estimate of the schedule of events (“Schedule of Events”). County
reserves the right to revise the Schedule of Events. Unless otherwise specified, the times provided are
Central Standard Time (CST).

2.1.2.

Release of the REFP 06/09/2025
Pre-Proposal & Site Visit 6/18/2025
At Cameron County, Sheriff’s Office — 7100 Old Alice Rd. At 9:00a.m.
Olmito, Tx — Conference room

Deadline for Written Questions from Proposers 6/20/2025

Dissemination of Answers to Written Questions via Addenda 6/30/2025

Proposal Due Date 7/09/2025

Note:

This addendum is issued for the purpose of answering request for clarifications submitted by participants. This addendum shall become
part of the RFP and all RESPONDERS/PARTICIPANTS shall be bound by its content. All aspects of the scope of work/services not
covered herein shall remain the same.

Company Name Phone #

Vendor Signature Date

Must include and return with RFP package
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2. Page 10 of 76, Bonding:
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DELETE requirement for Surety Bond

3. Page 17 of 76, SCORING Weight

ORIGINAL:

SCORING: WEIGHT
The proposal will be evaluated with regards to the following criteria factors:

¢ 30% - Demonstrated ability to meet the technical requirements, based upon the RFP responses

+15%-rate-charged-to-the party-who-accepis-the charges-

¢ 30% - Vendor experience, technology offering, account support team, maintenance and current
customer references.

¢ 10% - Proposed project plan, scheduling, and implementation with minimal interruption of services.

REVISED: Replace SCORING WEIGHT with the following:

SCORING: WEIGHT
The proposal will be evaluated with regards to the following criteria factors:

e 35% - Demonstrated ability to meet the technical requirements, based upon the RFP responses
and information provided by similar facilities in which the vendor has their system installed.

e 35% - Vendor experience, technology offering, account support team and maintenance current
customer references.

¢ 15% - Proposed project plan, scheduling, and implementation with minimal interruption of services.

e 15% Current customer references

43. Proposal Selection

4..1. The Proposer with the highest j iorr ranked offer is not guaranteed award of an Agreement.

4. Page 22 of 76, Section 7. GENERAL CONDITIONS, Sub-section 8.3 “Compensation and Reporting”
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DELETE ENTIRE SUB-SECTION

8.3.3. Proposer shall not implement any additional fees to be added to the called party’s bill or paid by the
calling or called party (with the exception of those associated with establishing/funding of pre-paid
collect accounts) for inmate telephone calls from the Facilities. All fees must comply with the Public
Utility Commission of Texas or the Federal Communications Commission (FCC) regulations and be
approved by County prior to implementation. County and Proposer shall mutually agree on the method
for compensation associated with the additional charges/fees-dueto-County.

8.3.4. Any charges/fees added to the called party’s bill not in compliance with the Public Utility Commission
of Texas or the Federal Communications Commission (FCC) regulations, and implemented without the

express written consent of County, shall receive a notice of contract default.
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5. page 24 of 76, 8.4 Rate Requirements

DELETE ENTIRE SUB-SECTION

6. Page 24 of 76, Payment and Reporting

DELETE ENTIRE SUB-SECTION
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7.REPLACE APPENDIX “B” — CALLING RATES, FEES ANB-COMMISSIONS with this revised appendix
10.APPENDIX B - CALLING RATES, FEES and COMMISSIONS

Proposer shall provide a commission offer for the Facilities based on the calling rates which Proposer shall include,
below. Proposer must detail all charges, fees and taxes that will be assessed for all collect, pre-paid and debit inmate
telephone calls. Proposer may attach additional tablets if Proposer chooses to provide more than 1 commission
and calling rate option below. County prefers at least one “postalized” calling rate structure be offered. Failure to
complete Appendix B may cause Proposer’s proposal to be rejected.

PROPOSED RATES
Cameron County Facilities

Local $0. $0. $0.
INTRAlata/INTRAstate $0. $0. $0.
INTERIata/INTR Astate $0. $0. $0.
INTERIata/INTR Astate $0. $0. $0.
INTERSstate $0. $0. $0.
International $0. $0. $0.
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Pre-Paid Funding Fee (Automated): $0.00

Pre-Paid Funding Fee (Live Representative): $0.00

Pre-Paid Funding Fee via Cash, Money Order or Check: $0.00

Pre-Paid Funding Fee via Third Party (i.e. MoneyGram, Western Union, etc.): Pass-Through/No Markup
Applicable Required Taxes: Vary (Pass-Through/No Markup)
3rd-Party Credit Card Transaction Fees (on Prepaid Account Deposits): Not Allowed

All Other Fees: Not Allowed

Any “Single Payment” calling products offered shall not include any “Transaction Fee’ and shall only be charged at the
same per-minute rate as all other calls (such as Prepaid Collect or Inmate Debit calls). Additionally, any “Single
Payment” calls shall be commissioned at the same rate as all other calls. If the Public Utility Commission of
Texas or the FCC issues regulations which mandate a change in the calling rates (individually or collectively,
“Regulations”), Proposer shall be required to comply with any and all such changes. If this occurs, and such
Regulations are applicable to the Agreement, Proposer shall be required to decrease the affected calling rates in
accordance with the time period required by such Regulations.

SET RATE PLAN:
COLLECT & PREPAID:

Local: Connect $ no charge  per/min
Intra Lata: Connect $ no charge  per/min
Inter Lata: Connect $ no charge  per/min
Interstate: Connect $ no charge  per/min

International  Connect $ no charge per/min
All rates must be compliant with and cannot exceed h Federal maximum allowable charges.
NOTE: Cameron County will not accept or require any monetary or in-kind compensation from an
Incarcerated People’s Communications Services (IPCS) provider. Any offerof such compensation will be

deemed non-compliant and grounds for rejection. All proposers must adhere strictly to the FCC’s
regulations under the Martha Wright-Reed Act.

Note:

This addendum is issued for the purpose of answering request for clarifications submitted by participants. This addendum shall become
part of the RFP and all RESPONDERS/PARTICIPANTS shall be bound by its content. All aspects of the scope of work/services not
covered herein shall remain the same.

Company Name Phone #

Vendor Signature Date

Must include and return with RFP package
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